Data Privacy Statement
by Depesche Vertriebs GmbH & Co. KG, Vierlander Straße 14, D-21502 Geesthacht for the use of the
app “Miss Melody”.
Collection, processing and use of personal data
When downloading the app “Miss Melody” onto your mobile device, Depesche Vertriebs GmbH & Co.
KG does not collect any personal information; no registration is required.
When downloading the app, certain mandatory information is collected by the app store, specifically
your user name, e-mail address, customer reference number of your app account, time of the
download as well as the reference number of your individual mobile device. We do not influence this
data collection process and we are not responsible for its collection. We only process your shared data
to the extent it is necessary for a successful download of the app onto your mobile device. No data is
saved for any other purposes beyond the purpose of installing the app.
The app “Miss Melody” will be saved on to your mobile device and can be accessed without using the
internet (“offline-use”). When using the app, no personal data is collected. Excluded from this process
is any non-personal data such as the pages that are being accessed and the actions that are being
undertaken whilst using the app.
Sharing and disclosure of data
Without your express agreement, no personal data will be shared with any third party, except if we are
obliged to do so by law. Any express agreement of data sharing can be withdrawn for future data
sharing at any point.
We adhere to the Children’s Online Privacy Protection Act (COPPA)
The app “Miss Melody” adheres to legal regulations with regards to the protection of children’s privacy
in the internet- the Children’s Online Privacy Protection Act (“COPPA”). Under no circumstances will
we knowingly collect, process, or use any personal data of children under the age of thirteen without
proven parental consent. Should the case arise that a support request has been directed towards us
from a child who has been identified as 13 years of age or younger, we will ensure to delete all data
permanently.
Use of your photos and memories
When starting the app, we will ask for your consent whether we may use your photos and memories
through the use of a pop-up window. Should you reject this request, we will not use this data. If you
reject this request there may be a possibility that you may unable to use all of the functions of the app
properly. Should you change your mind later on, you can either withdraw your consent, or allow for the
app to access your photos and memories by changing the settings in your app or in the operating
system of your mobile device.
If you allow access to your data, the app will only access this data and transfer it to our server if it is
necessary for carrying out of the functions of the app. This data will be handled confidentially and will
be deleted, should you withdraw your consent for accessing this data, or in case the access of such
data is not necessary for using the app properly anymore, and if there is no mandatory legal obligation
to save any part of the data.
Information, Updating, Erasure and Contact
For any questions, comments or concerns regarding the processing, collection or use of your data,
please do not hesitate to contact:

Depesche Vertriebs GmbH &. Co. KG
“Miss Melody”
Vierlander Straße 14
D-21502 Geesthacht
ph. +49 4152/936-0
email: info@missmelody.com
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